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PROJECT DESCRIPTION

The proposal is a request for Conditional Use authorization pursuant to Planning Code Sections 145.2,
736.24 and 303, to allow an approximately 1,175 square foot outdoor activity area at the rear of an existing
restaurant use (d.b.a. Rustic) located at 3331 24" Street within the Mission Street — NCT (Neighborhood
Commercial Transit) Zoning District, the Mission Alcoholic Beverage Special Use District, and a 55-X
Height and Bulk designation.

The applicant proposes an outdoor patio environment that includes a wood deck with 4 tables and bench
seating, a picnic table and two sand bocce ball courts, allowing a capacity for 49 patrons. The proposal
includes a solid wood fence along the west and east of the Outdoor Activity Area . The existing restaurant
(d.b.a. Rustic) would connect to the proposed outdoor activity area at the rear. The commercial tenant
space has been occupied by Rustic since May 2013 and serves Country Italian cuisine. The existing indoor
commercial space is approximately 1,135 square feet and contains 22 seats. Restaurant patrons will be
able to eat and drink in the proposed Outdoor Activity Area. Smoking will not be permitted.

SITE DESCRIPTION AND PRESENT USE

The project is located on the south side of 24" Street, between Bartlett and Osage Streets, Lot 025 in
Assessor’s Block 6516. The subject lot is 5,750 square feet and occupies the southwest corner of the
intersection of 24" and Osage Streets. The lot is developed with a one-story, four-unit commercial
building fronting onto 24" Street. The subject restaurant (d.b.a. Rustic) occupies the most westerly
commercial storefront. The other commercial storefronts include a café, notary, and bakery. The proposed

www.sfplanning.org

1650 Mission St.
Suite 400

San Francisco,
CA 94103-2479

Reception:
415.558.6378

Fax:
415.558.6409

Planning
Information:

415.558.6377


mailto:danielle.j.harris@sfgov.org

Executive Summary CASE NO. 2013.0224C
Hearing Date: September 19, 2013 3331 24™ Street

Outdoor Activity Area will replace the accessory off-street parking provided at rear with vehicular access
from Osage Street.

SURROUNDING PROPERTIES AND NEIGHBORHOOD

The project site is located on the southern side of the 3300 block of 24% Street. The immediate
neighborhood context along 24 Street is characterized by two- and three-story mixed use buildings and
three- and four-story residential buildings. The 24" Street BART Station plaza is directly across Osage
Street to the east. A blank wall of a one-story garage is located on the southern property line of the project
with a three-story residential located directly behind the garage. On the western property line of the
proposal is a residential courtyard of a three-story residential building, which is partially buffered by the
restaurant building. Two- and three-story mixed use buildings are located directly across 24 Street to the
north. Ground floor commercial activities include a mixture of food establishments, personal services,
and small retail establishments. Beyond the commercial corridor are RTO-M (Residential Transit-
Oriented - Mission) Zoning Districts.

ENVIRONMENTAL REVIEW

The Project is exempt from the California Environmental Quality Act (“CEQA”) as a Class 1 categorical
exemption.

HEARING NOTIFICATION

TYPE REQUIRED REQUIRED ACTUAL ACTUAL

PERIOD NOTICE DATE NOTICE DATE PERIOD

Classified News Ad 20 days August 29, 2013 August 28, 2013 21 days
Posted Notice 20 days August 29, 2013 August 6, 2013 44 days
Mailed Notice 20 days August 29, 2013 August 28, 2013 21 days

The proposal requires a Section 312-neighborhood notification, which was conducted in conjunction with
the conditional use authorization process.

PUBLIC COMMENT

The Project Sponsor has provided 28 letters in support and a petition with 354 signatures supporting the
project. The Department has received numerous phone calls, petition, six emails, and 20 letters from
neighbors, adjacent property owners, attorneys, Mission residents, and Calle 24 Merchants and
Neighbors Association/Coalition. The following concerns have been raised.

e Proximity to numerous residential units

¢ Hours of operation

e Noise

e Light

e Smoking

e Music

e Construction without permit

¢ Rooftop mechanical equipment proximity to residences
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Intimidation and threats by owners
Marketing of “beer garden,” “full on party,” and “bocce ball tournaments”

Opposition letters received recommended disapproval, noise controls, and reduced hours of operation.

ISSUES AND OTHER CONSIDERATIONS

To address neighborhood concerns, the Project Sponsor hosted a neighborhood meeting on
Tuesday July 16, 2013. Four people attended this meeting.

To address potential noise issues the outdoor activity area, the Planning Department has drafted
a condition requiring restricted hours of operation for an initial nine-month trial. Under
proposed conditions, the outdoor activity area will be limited to 11:00 a.m. to 10:00 p.m. Sunday
through Thursday and 11:00 a.m. to 12:00 a.m. on Friday and Saturday, while the restaurant will
maintain its existing hours of 11:00 a.m. to 12:00 a.m. Sunday to Wednesday and 11:00 a.m. to
2:00 a.m. Thursday to Saturday.

RESTAURANT PROPOSED HOURS

Indoor Sunday through Wednesday 11:00 a.m. to 12:00 a.m.
Thursday to Saturday 11:00 a.m. to 2:00 a.m.

Outdoor Sunday through Thursday 11:00 a.m. to 10:00 p.m.
Friday and Saturday 11:00 a.m. to 12:00 a.m.

The Department has received comment requesting more restricted hours.

After the nine month trial, the case will return to the Planning Commission as an Informational
Presentation where then Zoning Administrator would have the discretion to extend or reduce
hours as directed. The existing hours of operation within the indoor restaurant will not be
affected.

The sound of the proposed outdoor activity area is buffered by the blank garage wall along the
southern property line nearest the sand bocce ball courts and located closest to Osage Street away
from the residential buildings to the south and west.

The restaurant has an existing Type 41 ABC license to serve beer and wine in the interior of the
restaurant. As an accessory use to the restaurant, the proposed outdoor activity area is permitted
to host patrons who have purchased alcohol within the restaurant. If approved, this license
approval will be amended to allow alcohol in the Outdoor Activity Area.

To address concerns regarding smoking, the project sponsor has said smoking will not be
permitted in the Outdoor Activity Area.

The proposed sand bocce ball courts are code complying based on the Zoning Administrator
interpretation 703.2(b)(1)(C)(ii) for Billiards as an accessory use and does not require review by
the Entertainment Commission.

The applicant has constructed the proposed outdoor seating area without benefit of permit prior
to the Planning Commission’s approval of the Conditional Use authorization for use of the
outdoor activity area. On July 24, 2013, the applicant received a Notice of Violation #201313551
from Department of Building Inspection for expanding the scope of work for Building Permit
Application 201302271105, permitting conversion of rear storage to patron seating. On July 31,
2013, the applicant received another Notice of Violation 201315121 for rear patio deck without
benefit of permit and Planning Department approval. On August 21, 2013, the applicant
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submitted a Building Permit Application 201308214864 to comply with notices of violation to
convert existing parking area to patio for restaurant patrons. The Planning Department is holding
this permit until Conditional Use authorization case has gone before the Planning Commission.

REQUIRED COMMISSION ACTION

In order for the project to proceed, the Commission must grant Conditional Use authorization to allow
the establishment of an outdoor activity area pursuant to Planning Code Sections 145.2, 303 and 736.24.

BASIS FOR RECOMMENDATION

= The project promotes the continued operation of an established, locally-owned business and
contributes to the viability of the overall Mission Neighborhood Commercial Transit District.

= The project would not displace an existing retail tenant providing convenience goods and
services to the neighborhood, and would not result in a net increase in the number of bars in the
area.

* The project meets applicable requirements of the Planning Code.

= The project proposes the addition of a desirable and reasonable amenity to an existing use.

= Conditions of approval, restricting hours on a trial basis and addressing potential noise issues,
will ensure that the use will maintain operation standards that are compatible with the
neighborhood

= The business is not a Formula Retail use and would serve the immediate neighborhood.

RECOMMENDATION: Approval with Conditions

Attachments:

Draft Motion

Zoning Map

Aerial Photographs

Block Book Map

Sanborn Map

Site Photo

Project Sponsor Submittal, including;:
- Public Support
- Site Photographs
- Reduced Plans

Public Correspondence
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Subject to: (Select only if applicable)
[0 Affordable Housing (Sec. 415)
O Jobs Housing Linkage Program (Sec. 413)

O First Source Hiring (Admin. Code)
O Child Care Requirement (Sec. 414)

[0 Downtown Park Fee (Sec. 412) O Other
Planning Commission Draft Motion
HEARING DATE: SEPTEMBER 19, 2013

Date: September 12, 2013

Case No.: 2013.0224C

Project Address: 3331 24t Street

Zoning: 24" Street — Mission NCT (Neighborhood Commercial Transit) District
Mission Alcoholic Beverage Special Use District
Fringe Financial Service Restricted Use District
55-X Height and Bulk Designation

Block/Lot: 6516/025

Project Sponsor: Ahmad Mohazab

2747 19t Street

San Francisco, CA 94110
Danielle J. Harris — (415) 575-9102
danielle.j.harris@sfgov.org

Staff Contact:

ADOPTING FINDINGS RELATING TO THE APPROVAL OF CONDITIONAL USE
AUTHORIZATION PURSUANT TO SECTIONS 145.2, 303 AND 736.24 OF THE PLANNING CODE
TO OPERATE AN OUTDOOR ACTIVITY AREA AS PART OF AN EXISTING RESTAURANT
(D.B.A. RUSTIC) WITHIN THE MISSION NEIGHBORHOOD COMMERCIAL TRANSIT DISTRICT
AND A 55-X HEIGHT AND BULK DISTRICT.

PREAMBLE

On February 28, 2013 Ahmad Mohzab (hereinafter “Project Sponsor”) filed an application with the
Planning Department (hereinafter “Department”) for Conditional Use Authorization under Planning
Code Section(s) 145.2, 303 and 736.24 to operate an Outdoor Activity Area as part of an existing
restaurant (d.b.a. Rustic) within the Mission — NCT (Neighborhood Commercial Transit) Zoning District,
the Mission Alcoholic Beverage Special Use District, and a 55-X Height and Bulk designation.

On September 19, 2013, the San Francisco Planning Commission (hereinafter “Commission”) conducted a

duly noticed public hearing at a regularly scheduled meeting on Conditional Use Application No.
2013.0224C.
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The Project is exempt from the California Environmental Quality Act (“CEQA”) as a Class 1 categorical
exemption.

The Commission has heard and considered the testimony presented to it at the public hearing and has
further considered written materials and oral testimony presented on behalf of the applicant, Department
staff, and other interested parties.

MOVED, that the Commission hereby authorizes the Conditional Use requested in Application No.
2013.0224C, subject to the conditions contained in “EXHIBIT A” of this motion, based on the following
findings:

FINDINGS

Having reviewed the materials identified in the preamble above, and having heard all testimony and
arguments, this Commission finds, concludes, and determines as follows:

1. The above recitals are accurate and constitute findings of this Commission.

2. Site Description and Present Use. The project is located on the south side of 24t Street, between
Bartlett and Osage Streets, Lot 025 in Assessor’s Block 6516. The subject lot is 5,750 square feet
and occupies the southwest corner of the intersection of 24" and Osage Streets. The lot is
developed with a one-story, four-unit commercial building fronting onto 24t Street. The subject
restaurant (d.b.a. Rustic) occupies the most westerly commercial storefront. The other commercial
storefronts include a café, notary, and bakery. The proposed Outdoor Activity Area will replace
the accessory off-street parking provided at rear with vehicular access from Osage Street.

3. Surrounding Properties and Neighborhood. The project site is located on the southern side of
the 3300 block of 24th Street. The immediate neighborhood context along 24th Street is
characterized by two- and three-story mixed use buildings and three- and four-story residential
buildings. The 24th Street BART Station plaza is directly across Osage Street to the east. A blank
wall of a one-story garage is located on the southern property line of the project with a three-
story residential located directly behind the garage. On the western property line of the proposal
is a residential courtyard of a three-story residential building, which is partially buffered by the
restaurant building. Two- and three-story mixed use buildings are located directly across 24th
Street to the north. Ground floor commercial activities include a mixture of food establishments,
personal services, and small retail establishments. Beyond the commercial corridor are RTO-M
(Residential Transit-Oriented - Mission) Zoning Districts.

4. Project Description. The applicant proposes an approximately 1,175 square-feet Outdoor
Activity Area that includes a wood deck with 4 tables and bench seating, a picnic table and two
sand bocce ball courts, allowing a capacity for 49 patrons. The proposal includes a solid wood
fence along the west and east of the Outdoor Activity Area. The existing restaurant (d.b.a. Rustic)
would connect to the proposed Outdoor Activity Area at the rear. The commercial tenant space
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has been occupied by Rustic since May 2013 and serves Country Italian cuisine. The existing
commercial space is approximately 1,135 square feet and contains 22 seats. Restaurant patrons
will be able to eat and drink in the proposed Outdoor Activity Area. Smoking will not be
permitted.

5. Public Comment. The Project Sponsor has provided 28 letters in support and a petition with 354
signatures supporting the project. The Department has received numerous phone calls, petition,
six emails, and 20 letters in opposition from neighbors, adjacent property owners, attorneys,
Mission residents, and Calle 24 Merchants and Neighbors Association/Coalition. The following
concerns have been raised.

e Proximity to numerous residential units

¢ Hours of operation

e Noise

e Light

e Smoking

e Music

¢ Construction without permit

¢ Rooftop mechanical equipment proximity to residences

¢ Intimidation and threats by owners

e Marketing of “beer garden,” “full on party,” and “bocce ball tournaments”

Opposition letters received recommended disapproval, noise controls, and reduced hours of
operation.

6. Planning Code Compliance: The Commission finds that the Project is consistent with the
relevant provisions of the Planning Code in the following manner:

A. Neighborhood Commercial Permit Review. Planning Code Section 312 requires
neighborhood notification to establish an Outdoor Activity Area for lots within a
Neighborhood Commercial District.

The Project Sponsor is proposing an Outdoor Activity Area at the rear of an existing restaurant (d.b.a.
Rustic) within the Mission- NCT (Neighborhood Commercial Transit) District. Section 312
notification was conducted in conjunction with the Conditional Use authorization notification.

B. Outdoor Activity Area. Planning Code Section 736.24 states that a Conditional Use
Authorization is required for an Outdoor Activity Area, as defined by Planning Code Section
790.70.

The Project Sponsor requests Conditional Use authorization for an Outdoor Activity Area per
Planning Code Section 736.24. The proposed Outdoor Activity Area is 1, 175 square feet consisting of
seating and two sand bocce ball courts to replace the existing accessory parking area. The Project
Sponsor proposes tables and bench seating to accommodate 49 additional patrons (the restaurant
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currently has 22 seats inside). Restaurant patrons will be able to eat and drink in the proposed
Outdoor Activity Area. Smoking will not be permitted in the proposed Outdoor Activity Area. The
Outdoor Activity Area would be used both day and night.

Formula Retail Use. Planning Code Section 703.4 requires Conditional Use authorization
from the Planning Commission to establish a formula retail use, as defined in Section 703.3,
in any Neighborhood Commercial District.

The existing restaurant use (d.b.a. Rustic) is not identified as a formula retail use.

Hours of Operation. Planning Code Section 736.27 does not limit hours of operation within
the Mission - NCT (Neighborhood Commercial Transit) District. Planning Code Section 145.2
restricts the hours of operation of the Outdoor Activity Area are limited so that the activity
does not disrupt the viability of surrounding uses.

The existing hours of operation for Rustic are 11:00 a.m. to 12:00 a.m. Sunday to Wednesday and
11:00 a.m. to 2:00 a.m. Thursday to Saturday. This Conditional Use Authorization is for an Outdoor
Activity Area only. As part of the conditions for approval, a nine month trial of limited hours of
operation will be placed on the Outdoor Activity Area to determine the initial impacts of the new use.
Hours will be restricted to 11:00 a.m. to 10:00 p.m. Sunday through Thursday and 11:00 a.m. to 12:00
a.m. Friday and Saturday for a period of nine months. After the nine month period, the case would
return to the Planning Commission as an Informational Presentation where then Zoning
Administrator would have the discretion to extend or reduce hours as directed. The existing hours of
operation within the restaurant will not be affected.

RESTAURANT PROPOSED HOURS

Indoor Sunday through Wednesday 11:00 a.m. to 12:00 a.m.
Thursday to Saturday 11:00 a.m. to 2:00 a.m.

Outdoor Sunday through Thursday 11:00 a.m. to 10:00 p.m.
Friday and Saturday 11:00 a.m. to 12:00 a.m.

Rear Yard Requirement. Planning Code Section 134 does not require a rear yard setback for
non-residential uses in a Neighborhood Commercial Transit District.

The proposal does not include a rear yard.
Off-Street Parking. Planning Code Sections 151 and 151.1 limit the amount of off-street

parking allowed for a restaurant within a NCT District to 1 space per 1,500 square-feet of
occupied area, or 1 space per every 200 square-feet of occupied area above 5,000 square-feet.
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The subject property is located within a NCT District and is thereby not required to provide off-street
parking. Presently there are four off-street parking spaces provided on-site that are to be removed and a
replaced with the Outdoor Activity Area. No new off-street parking is proposed.

7. Planning Code Section 303 establishes criteria for the Planning Commission to consider when

reviewing applications for Conditional Use approval. On balance, the project does comply with

said criteria in that:

A. The proposed new uses and building, at the size and intensity contemplated and at the
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ii.

iii.

proposed location, will provide a development that is necessary or desirable, and compatible
with, the neighborhood or the community.

The use will complement the mix of goods and services currently available in the neighborhood and
will contribute to the economic vitality of the neighborhood. Outdoor seating areas have been shown to
be a desirable amenity in the neighborhood commercial and adjoining districts. The limited hours will
ensure the proposal is compatible with the neighborhood. The Outdoor Activity Area has a capacity
limit of 49 occupants and is intended to be an addition of a reasonable amenity to the restaurant. The
proposed addition of an Outdoor Activity Area to a local neighborhood serving restaurant will not
impact traffic or parking in the neighborhood because it accessible by multiple public transit routes.

The proposed project will not be detrimental to the health, safety, convenience or general
welfare of persons residing or working in the vicinity. There are no features of the project
that could be detrimental to the health, safety or convenience of those residing or working
the area, in that:

Nature of proposed site, including its size and shape, and the proposed size, shape and
arrangement of structures;

The height and bulk of the existing building will remain the same. The proposal will not alter the
built character of the project’s vicinity. The proposed work will not affect the building envelope,
yet the conversion from parking to an Outdoor Activity Area seating will alter the use of the

property.

The accessibility and traffic patterns for persons and vehicles, the type and volume of
such traffic, and the adequacy of proposed off-street parking and loading;

The Planning Code does not require parking in the Mission Zoning District. The proposed use
should not generate significant amounts of vehicular trips from the immediate neighborhood or
citywide. The proposed use is adjacent to the 24" Street BART Station and six MUNI bus lines;
therefore, reducing the need for parking.

The safeguards afforded to prevent noxious or offensive emissions such as noise, glare,
dust and odor;
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iv.

The proposed use is subject to the standard conditions of approval for an Outdoor Activity Area
outlined in Exhibit A, including trial hours to monitor initial impacts of the new use. The Project
Sponsor shall propose adequate sound buffering to meet requirements of the San Francisco Noise
Ordinance. The Project Sponsor shall operate the proposed Outdoor Activity Area such that noise
is kept at reasonable levels so as not to unduly disturb neighboring businesses and residents.
Conditions of Approval 6, 7, 8, 14, and 15, as outlined in Exhibit A, specifically obligates the
Project Sponsor to mitigate odor and noise generated by the restaurant use.

Treatment given, as appropriate, to such aspects as landscaping, screening, open spaces,
parking and loading areas, service areas, lighting and signs;

The proposed Outdoor Activity Area shall secure proper permits as required by Department of
Building Inspection. The Department shall review all lighting and signs proposed for the new use
in accordance with Planning Code requirements.

That the use as proposed will comply with the applicable provisions of the Planning Code
and will not adversely affect the General Plan.

The Project complies with all relevant and applicable requirements and standards of the Planning Code
and is consistent with objectives and policies of the General Plan as detailed below.

That the use as proposed would provide development that is in conformity with the purpose
of the applicable Neighborhood Commercial District.

The proposed project is consistent with the stated purpose of the Mission - NCT Districts in that the
intended Outdoor Activity Area is located at the ground floor, and will provide a compatible
convenience service for the immediately surrounding neighborhoods and will contribute to the street’s
mixed-use character and activity in the evening hours. Parking is not required in the Mission - NCT
District.

8. Additional Criteria for Outdoor Activity Areas 145.2(a)(2). An Outdoor Activity Area is subject
to additional criteria that the Planning Commission shall find that:

A. The nature of the activity operated in the Outdoor Activity Area is compatible with
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surrounding uses;

The subject property is located within the Mission — NCT District which is characterized by a mixture
of uses with neighborhood-serving uses occupying the ground floor and residential units on upper
stories. The proposed use is in keeping with the other ground floor commercial use establishments on
the property and within the broader neighborhood, and is the only outdoor seating area on this block of
24" Street.
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B. The operation and design of the Outdoor Activity Area does not significantly disturb the
privacy or affect the livability of adjoining or surrounding residences;

The Outdoor Activity Area is enclosed by 10-feet high wall along southern edges abutting the adjacent
residential buildings which will help to buffer noise and reduce potential privacy issues. The proposal
includes a 6-feet tall wood wall along the western property line to buffer noise and reduce potential
privacy issues for the neighboring six residential units. Furthermore, the Outdoor Activity Area is
located closest to Osage Street, which minimizes impact to residents of adjacent properties. The patron
seating is located furthest from the adjacent southern and western residences, in order to reduce noise
and ensure privacy for neighboring residents. As a condition of approval, the Project Sponsor shall
propose adequate sound buffering to meet requirements of the San Francisco Noise Ordinance and
operate the proposed Outdoor Activity Area such that noise is kept at reasonable levels so as not to
unduly disturb neighboring businesses and residents.

C. The hours of operation of the activity operated in the Outdoor Activity Area are limited so
that the activity does not disrupt the viability of surrounding uses.

During the first nine months of operation, the Outdoor Activity Area will operate within restricted
trial hours. The Outdoor Activity Area will be limited to 11:00 a.m. to 10:00 p.m. Sunday to Thursday
and 11:00 a.m. to 12:00 a.m. on Friday and Saturday during the initial nine month trial. The trial
period will allow for proper monitoring of potential impacts to the neighborhood.

9. General Plan Compliance. The Project is, on balance, consistent with the following Objectives
and Policies of the General Plan:

COMMERCE AND INDUSTRY

Objectives and Policies

OBJECTIVE 1:
MANAGE ECONOMIC GROWTH AND CHANGE TO ENSURE ENHANCEMENT OF THE
TOTAL CITY LIVING AND WORKINIG ENVIRONMENT.

Policy 1.1:

Encourage development which provides substantial net benefits and minimizes undesirable
consequences. Discourage development that has substantial undesirable consequences that
cannot be mitigated.

Policy 1.2:
Assure that all commercial and industrial uses meet minimum, reasonable performance
standards.
Policy 1.3:
SAN FRANCISGO 7
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Locate commercial and industrial activities according to a generalized commercial and industrial
land use plan.

The proposed development will add a reasonable amenity to a use that serves the neighborhood and will
provide five additional employment opportunities to those in the community. The expanded scope of the
existing business to include an Outdoor Activity Area will complement the existing business. The proposed
activity is unique and will thus enhance the business. Further, the Project Site is located within a
Neighborhood Commercial Transit District and is consistent with activities in the commercial land use

plan.

OBJECTIVE 2:

MAINTAIN AND ENHANCE A SOUND AND DIVERSE ECONOMIC BASE AND FISCAL
STRUCTURE FOR THE CITY.

Policy 2.1:

Seek to retain existing commercial and industrial activity and to attract new such activity to the
City.

The Project will retain and enhance an existing commercial activity and will enhance the diverse economic
base of the City.

OBJECTIVE 3: PROVIDE EXPANDED EMPLOYMENT OPPORTUNITIES FOR CITY
RESIDENTS, PARTICULARLY THE UNEMPLOYED AND ECONOMICALLY
DISADVANTAGED.

Policy 3.1:
Promote the attraction, retention and expansion of commercial and industrial firms which
provide employment improvement opportunities for unskilled and semi-skilled workers.

Policy 3.2:
Promote measures designed to increase the number of San Francisco jobs held by San Francisco
residents.

The Proposed Project will provide five employment opportunities, including entry-level employment
opportunities, for the area’s unskilled and semi-skilled workers.

Neighborhood Commerce

OBJECTIVE 6:

MAINTAIN AND STRENGTHEN VIABLE NEIGHBORHOOD COMMERCIAL AREAS EASILY
ACCESSIBLE TO CITY RESIDENTS.

Policy 6.1:

SAN FRANCISCO 8
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Ensure and encourage the retention and provision of neighborhood-serving goods and services in
the city’s neighborhood commercial districts, while recognizing and encouraging diversity
among the districts.

No commercial tenant would be displaced and the project would not prevent the district from achieving
optimal diversity in the types of goods and services available in the neighborhood. The Project retains the
existing commercial tenant’s ability to enhance their business services and strengthen their presence in the
neighborhood.

The following guidelines, in addition to others in this objective for neighborhood commercial
districts, should be employed in the development of overall district zoning controls as well as in
the review of individual permit applications, which require case-by-case review and City
Planning Commission approval. Pertinent guidelines may be applied as conditions of approval of
individual permit applications. In general, uses should be encouraged which meet the guidelines;
conversely, uses should be discouraged which do not.

Eating and Drinking Establishments:

Eating and drinking establishments include bars, sit-down restaurants, fast food restaurants, self-

service restaurants, and take-out food. Associated uses, which can serve similar functions and

create similar land use impacts, include ice cream stores, bakeries and cookie stores. Guidelines

for eating and drinking establishments are needed to achieve the following purposes:

e Regulate the distribution and proliferation of eating and drinking establishments, especially
in districts experiencing increased commercial activity;

¢  Control nuisances associated with their proliferation;

e Preserve storefronts for other types of local-serving businesses; and

e Maintain a balanced mix of commercial goods and services.

The regulation of eating and drinking establishments should consider the following:
e Balance of retail sales and services;

e Current inventory and composition of eating and drinking establishments;

e Total occupied commercial linear frontage, relative to the total district frontage;
e Uses on surrounding properties;

e Available parking facilities, both existing and proposed;

e Existing traffic and parking congestion; and

e Potential impacts on the surrounding community.

There is a concern with noise impacts on the surrounding neighborhood. In an effort to reduce noise and
provide privacy to residents the Project Sponsor shall propose adequate sound buffering to meet
requirements of the San Francisco Noise Ordinance. The proposed Outdoor Activity Area shall be operated
in such a way that that noise is kept at reasonable levels so as not to unduly disturb neighboring businesses
and residents. Furthermore, reduced pilot hours have been drafted for the first nine months of operation.
The Outdoor Activity Area will operate within restricted trial hours to allow for proper monitoring of
potential impacts to the neighborhood.
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Policy 6.2:

Promote economically vital neighborhood commercial districts which foster small business
enterprises and entrepreneurship and which are responsive to the economic and technological
innovation in the marketplace and society.

A locally owned business is sponsoring the proposal. The proposed use is a neighborhood serving use. This
is not a Formula Retail use.

MISSION AREA PLAN

Objectives and Policies

Land Use

OBJECTIVE 1.1:

STRENGTHEN THE MISSION’S EXISTING MIXED USE CHARACTER, WHILE
MAINTAINING THE NEIGHBORHOOD AS A PLACE TO LIVE AND WORK.

Policy 1.1.3:

Maintain the successful Mission Street, 24% Street, and Valencia Street Neighborhood
Commercial districts; recognize the proximity to good transit service by eliminating density
limits and minimum parking requirements.

Policy 1.1.6:

Permit and encourage small and moderate size retail establishments in neighborhood commercial
areas of the Mission, while allowing larger retail in the formerly industrial areas when part of a
mixed-use development.

The proposed addition of an Outdoor Activity Area will help preserve a neighborhood serving use as a
restaurant. It will provide the neighborhood with an outdoor dining experience within walking distance.
The Outdoor Activity Area will be located within the Mission Street Neighborhood Commercial Transit
Zoning District. The use will compliment this district. The location and size of the Outdoor Activity Area
will serve to enhance and promote a thriving small business. Traffic and parking will not be affected by
adding the Outdoor Activity Area to the existing restaurant.

OBJECTIVE 1.5:
MINIMIZE THE IMPACT OF NOISE ON AFFECTED AREAS AND ENSURE GENERAL PLAN
NOISE REQUIREMENTS ARE MET.

Policy 1.5.1:
Reduce potential land use conflicts by providing accurate background noise-level data for
planning.

SAN FRANCISCO 10
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10.

Policy 1.5.2:
Reduce potential land use conflicts by carefully considering the location and design of both noise
generating uses and sensitive uses in the Mission.

The proposed use is subject to the standard conditions of approval for an Outdoor Activity Area as outlined
in Exhibit A. The Project Sponsor shall propose adequate sound buffering to meet requirements of the San
Francisco Noise Ordinance. The Project Sponsor shall operate the proposed Outdoor Activity Area such
that noise is kept at reasonable levels so as not to unduly disturb neighboring businesses and residents.

OBJECTIVE 1.8:
MAINTAIN AND STRENGTHEN THE MISSION’S NEIGHBORHOOD COMMERCIAL AREAS.

Policy 1.8.2:
Ensure that the Mission’s neighborhood commercial districts continue to serve the needs of
residents, including immigrant and low-income households.

No commercial tenant would be displaced and the Proposed Project would not prevent the district from
achieving optimal diversity in the types of goods and services available in the neighborhood.

Planning Code Section 101.1(b) establishes eight priority-planning policies and requires review
of permits for consistency with said policies. On balance, the project does comply with said
policies in that:

A. That existing neighborhood-serving retail uses be preserved and enhanced and future
opportunities for resident employment in and ownership of such businesses be enhanced.

The proposal is a reasonable addition to the restaurant and would enhance the commercial district. The
nine-month trial hours of operation for the Outdoor Activity Area and required sound buffering will
protect the quality of life for surrounding residence. Furthermore, the business is locally owned and the
addition of seating for more patrons will provide greater employment opportunities, including
entry-level employment opportunities, for the area’s unskilled and semi-skilled workers.

B. That existing housing and neighborhood character be conserved and protected in order to
preserve the cultural and economic diversity of our neighborhoods.

The conditions requiring sound buffering and a trial period to monitor initial effects provide a
mechanism to protect neighborhood character.

C. That the City's supply of affordable housing be preserved and enhanced,

No housing is removed for this Project.

SAN FRANCISCO 11
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D. That commuter traffic not impede MUNI transit service or overburden our streets or

neighborhood parking.

The site is on 24" Street and is well served by transit. The site is adjacent to the 24" Street BART
Station and along six MUNI bus lines. It is presumable that the employees and patrons would
commute by transit; therefore, effects on street parking should be minimized.

That a diverse economic base be maintained by protecting our industrial and service sectors
from displacement due to commercial office development, and that future opportunities for
resident employment and ownership in these sectors be enhanced.

The Project will not displace any service or industry establishment. The project will not affect
industrial or service sector uses or related employment opportunities. Ownership of industrial or

service sector businesses will not be affected by this project.

That the City achieve the greatest possible preparedness to protect against injury and loss of
life in an earthquake.

As this is a proposal for an Outdoor Activity Area, the proposal would not affect earthquake
preparedness.

That landmarks and historic buildings be preserved.
A landmark or historic building does not occupy the Project site.

That our parks and open space and their access to sunlight and vistas be protected from
development.

The project will have no negative impact on existing parks and open spaces. The Project does not have
an impact on open spaces.

11. The Project is consistent with and would promote the general and specific purposes of the Code

provided under Section 101.1(b) in that, as designed, the Project would contribute to the character

and stability of the neighborhood and would constitute a beneficial development.

12. The Commission hereby finds that approval of the Conditional Use authorization would promote
the health, safety and welfare of the City.

SAN FRANCISCO
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DECISION

That based upon the Record, the submissions by the Applicant, the staff of the Department and other
interested parties, the oral testimony presented to this Commission at the public hearings, and all other
written materials submitted by all parties, the Commission hereby APPROVES Conditional Use
Application No. 2013.0224C subject to the following conditions attached hereto as “EXHIBIT A” in
general conformance with plans on file, dated June 17, 2013, and stamped “EXHIBIT B”, which is
incorporated herein by reference as though fully set forth.

APPEAL AND EFFECTIVE DATE OF MOTION: Any aggrieved person may appeal this Conditional
Use Authorization to the Board of Supervisors within thirty (30) days after the date of this Motion No.
XXXXX. The effective date of this Motion shall be the date of this Motion if not appealed (After the
30-day period has expired) OR the date of the decision of the Board of Supervisors if appealed to the

Board of Supervisors. For further information, please contact the Board of Supervisors at (415) 554-
5184, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102.

I hereby certify that the Planning Commission ADOPTED the foregoing Motion on XXX XX, 2013.

Jonas P. Ionin
Acting Commission Secretary

AYES:
NAYS:
ABSENT:

ADOPTED:

SAN FRANCISCO 13
PLANNING DEPARTMENT



Draft Motion CASE NO. 2013.0224C
September 12, 2013 3331 24" Street

EXHIBIT A
AUTHORIZATION

This authorization is for a Conditional Use to establish an Outdoor Activity Area at the rear of an existing
restaurant (d.b.a. Rustic) located at 3331 24t Street, Block 6516, Lot 025 pursuant to Planning Code
Section(s) 145.2, 303 and 736.24 within the Mission Neighborhood Commercial Transit Zoning District
and a 55-X Height and Bulk designation; in general conformance with plans, dated August 15, 2013, and
stamped “EXHIBIT B” included in the docket for Case No. 2013.0224C and subject to conditions of
approval reviewed and approved by the Commission on September 19, 2013, under Motion No XXXXXX.
This authorization and the conditions contained herein run with the property and not with a particular
Project Sponsor, business, or operator.

RECORDATION OF CONDITIONS OF APPROVAL

Prior to the issuance of the building permit or commencement of use for the Project the Zoning
Administrator shall approve and order the recordation of a Notice in the Official Records of the Recorder
of the City and County of San Francisco for the subject property. This Notice shall state that the project is
subject to the conditions of approval contained herein and reviewed and approved by the Planning
Commission on August 8, 2013 under Motion No XXXXXX.

PRINTING OF CONDITIONS OF APPROVAL ON PLANS

The conditions of approval under the 'Exhibit A’ of this Planning Commission Motion No. XXXXXX shall
be reproduced on the Index Sheet of construction plans submitted with the Site or Building permit
application for the Project. The Index Sheet of the construction plans shall reference to the Conditional
Use authorization and any subsequent amendments or modifications.

SEVERABILITY

The Project shall comply with all applicable City codes and requirements. If any clause, sentence, section
or any part of these conditions of approval is for any reason held to be invalid, such invalidity shall not
affect or impair other remaining clauses, sentences, or sections of these conditions. This decision conveys
no right to construct, or to receive a building permit. “Project Sponsor” shall include any subsequent
responsible party.

CHANGES AND MODIFICATIONS

Changes to the approved plans may be approved administratively by the Zoning Administrator.
Significant changes and modifications of conditions shall require Planning Commission approval of a
new Conditional Use authorization.

SAN FRANCISCO 14
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Conditions of Approval, Compliance, Monitoring, and Reporting
PERFORMANCE

1.

Validity. The authorization and right vested by virtue of this action is valid for three (3) years
from the effective date of the Motion. The Department of Building Inspection shall have issued a
Building Permit or Site Permit to construct the project and/or commence the approved use within
this three-year period.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Expiration and Renewal. Should a Building or Site Permit be sought after the three (3) year
period has lapsed, the project sponsor must seek a renewal of this Authorization by filing an
application for an amendment to the original Authorization or a new application for
Authorization. Should the project sponsor decline to so file, and decline to withdraw the permit
application, the Commission shall conduct a public hearing in order to consider the revocation of
the Authorization. Should the Commission not revoke the Authorization following the closure of
the public hearing, the Commission shall determine the extension of time for the continued
validity of the Authorization.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Diligent pursuit. Once a site or Building Permit has been issued, construction must commence
within the timeframe required by the Department of Building Inspection and be continued
diligently to completion. Failure to do so shall be grounds for the Commission to consider
revoking the approval if more than three (3) years have passed since this Authorization was
approved.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Extension. All time limits in the preceding three paragraphs may be extended at the discretion of
the Zoning Administrator where implementation of the project is delayed by a public agency, an
appeal or a legal challenge and only by the length of time for which such public agency, appeal or
challenge has caused delay.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Conformity with Current Law. No application for Building Permit, Site Permit, or other
entitlement shall be approved unless it complies with all applicable provisions of City Codes in
effect at the time of such approval.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

SAN FRANCISCO 15
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DESIGN
6. Rooftop Mechanical Equipment. Pursuant to Planning Code 141, the Project Sponsor shall

submit a roof plan to the Planning Department prior to Planning approval of the building permit
application. Rooftop mechanical equipment, if any is proposed as part of the Project, is required
to be screened so as not to be visible from any point at or below the roof level of the subject
building.

For information about compliance with the fixed mechanical objects such as rooftop air conditioning,
restaurant ventilation systems, and motors and compressors with acceptable noise levels, contact the
Environmental Health Section, Department of Public Health at (415) 252-3800, www.sfdph.org

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

Noise . The Planning Department will not approve any Building Permit application for the
Outdoor Activity Area until the Project Sponsor demonstrates that adequate sound buffering is
proposed to meet the requirements of the San Francisco Noise Ordinance. Plans submitted with
the building permit application for the approved project shall incorporate acoustical insulation
and other sound proofing measures to control noise.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

Odor Control Unit. In order to ensure any significant noxious or offensive odors are prevented
from escaping the premises once the project is operational, the building permit application to
implement the project shall include air cleaning or odor control equipment details and
manufacturer specifications on the plans. Odor control ducting shall not be applied to the
primary fagade of the building.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

Garbage, composting and recycling storage. Space for the collection and storage of garbage,
composting, and recycling shall be provided within enclosed areas on the property and clearly
labeled and illustrated on the architectural addenda. Space for the collection and storage of
recyclable and compostable materials that meets the size, location, accessibility and other
standards specified by the San Francisco Recycling Program shall be provided at the ground level
of the building.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org .

MONITORING

10. Enforcement. Violation of any of the Planning Department conditions of approval contained in

this Motion or of any other provisions of Planning Code applicable to this Project shall be subject
to the enforcement procedures and administrative penalties set forth under Planning Code

SAN FRANCISCO 16
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11.

Section 176 or Section 176.1. The Planning Department may also refer the violation complaints to
other city departments and agencies for appropriate enforcement action under their jurisdiction.
For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Revocation Due to Violation of Conditions. Should implementation of this Project result in
complaints from interested property owners, residents, or commercial lessees which are not
resolved by the Project Sponsor and found to be in violation of the Planning Code and/or the
specific conditions of approval for the Project as set forth in Exhibit A of this Motion, the Zoning
Administrator shall refer such complaints to the Commission, after which it may hold a public
hearing on the matter to consider revocation of this authorization.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

OPERATION

12.

13.

14.

15.

Sidewalk Maintenance. The Project Sponsor shall maintain the main entrance to the building
and all sidewalks abutting the subject property in a clean and sanitary condition in compliance
with the Department of Public Works Streets and Sidewalk Maintenance Standards. For
information about compliance, contact Bureau of Street Use and Mapping, Department of Public Works,

415-695-2017,.http://sfdpw.org/

Community Liaison. Prior to issuance of a building permit to construct the project and
implement the approved use, the Project Sponsor shall appoint a community liaison officer to
deal with the issues of concern to owners and occupants of nearby properties. The Project
Sponsor shall provide the Zoning Administrator with written notice of the name, business
address, and telephone number of the community liaison. Should the contact information
change, the Zoning Administrator shall be made aware of such change. The community liaison
shall report to the Zoning Administrator what issues, if any, are of concern to the community and
what issues have not been resolved by the Project Sponsor.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Lighting. All Project lighting shall be directed onto the Project site and immediately surrounding
sidewalk area only, and designed and managed so as not to be a nuisance to adjacent residents.
Nighttime lighting shall be the minimum necessary to ensure safety, but shall in no case be
directed so as to constitute a nuisance to any surrounding property.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Hours of Operation. The Outdoor Activity Area will operate pilot hours for the first nine months
of opening with hours of operation set as 11:00 a.m. to 10:00 p.m. Sunday through Thursday, and
11:00 a.m. to 12:00 a.m., Friday and Saturday. No patrons may remain in the Outdoor Activity
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Area after closing time. Staff may remain as necessary for cleaning and other duties related to the
operations of the Outdoor Activity Area one hour past the closing hour stated above. No
employees may be in the Outdoor Activity Area after the clean-up time.

After the nine month trial, the case will return to the Planning Commission as an Informational
Presentation where then Zoning Administrator would have the discretion to extend or reduce
hours as directed. The existing hours of operation within the restaurant will not be affected.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org
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September 11,2013

City of San Francisco

1660 Mission Street

San Francisco, CA 94103

Attn;  San Francisco Planning Commission
c¢/a Danielle Harris
Staff Planner

Re; 3331 24" Street
Outside patio

Dear Planning Commissioners,

This letter is to accompany the many letters of support we have received to date. You have
read the staff report, seen our drawings and familiarized yourself with our location. We hope
that you feel that our project will be a benefit to the neighborhood, providing another venue
and activity for the community.

Over the past several months we have committed ourselves to a great deal of outreach. In
addition to the pre-application meeting we had prior to our submission for discretionary
action, we later held another neighborhood meeting and have also been reaching out since
our restaurants opening last month. During that time we have received overwhelming
support, in part translated into the letters and petitions that are part of this email.

An article was published in the SfEater blog last month, which in its language contained a
few inaccuracies that have contributed to a misunderstanding. Mention is made of a
Biergarten, and "full on party" in the back. This has caused the misimpression, in a letter
from the neighborhood organization Calle 24, that this will be a loud place to drink and party.
It is important to note that for my clients, being part of the community is important. What
drove them to this project was the desire to make pizza. The back yard and patio is an
component of the pizza parlor. There is no smoking and no hard liquor. We feel that this will
be yet another quiet place to enjoy an evening in the Mission.

Naturally we are onboard with maintaining a quiet enjoyable place to live for everyone.
Towards that end we will bring an acoustical consultant along with us to our hearing to
answer any concerns. Additionally we are prepared to be under the scrutiny of the
neighborhood and under the jurisdiction of the planning commission for an initial period,
during which we can be brought back if environmental concerns warrant.

2747 19th Street, San Francisco, CA 94110 tel. 415.362.5857 . fax. ME.262.5044 . www.tectacom

architecture ) interior design ) branding
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Again, we have overwhelming support, and only this most recent complaint. We will be
reaching out to Calle 24 in the next week, and hope to satisfy them. In the meantime we
thank you for reviewing our package and our case.

Sincerely;

Ahmad

Best;

Ahmad Mohazab, RA, NCARB
Project Architect
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Site Photographs of 3331 -24" street and surrounding properties

Subject property center - 3331 -24" St. -Osage St. elevation —West Elevation




Subject Property -3331 -24" St. -Partial Patio elevation

Subject property -3331 -24" St. -Bird’s Eye view-North orientation



We, the undersigned, are aware of the plans for the Rustic Pizza back yard patio and have
no objection to their proposal.
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We, the undersigned, are aware of the plans for the Rustic Pizza back yard patio and have
no objection to their proposal.
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We, the undersigned, are aware of the plans for the Rustic Pizza back yard patio and have

no objection to their propo

sal.
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We, the undersigned, are aware of the plans for the Rustic Pizza back yard patio and have
no objection to their proposal.
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SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Nmﬁx\@% =
Address: ’/%_%ZCf 2 Z//T—J t S:C
San Francisco, CA 94110

Date: @“QQig




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name:&f/ﬂéﬂ EZ/Q\F |
Address: 3 % ;(;’7 JW 57[ :
San Francisco, CA 94110

Date: é/c;‘?‘z//:? :
/ /




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Atm: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country ltalian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our comnmunity out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: C‘%Z&Zé\ ;E ,>< DIPV égg
Address: 7 74 S{ /47 </ ey %ﬁ— )
F A S = 7
San Francisco, CA 94110

Date: @(y o~ :/ S—‘ 1/ :S .




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

e
aatess: 1520 QU™ ST

San Francisco, CA 94110
Date: ((3} g“ﬂ j\iﬁ
==




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name:@(ru M\ O 1/\ QY(TQ L/l
Address: 3% Vﬁ (-‘(, cQ L{777

San F7ucisco, CA 94110

Date: /ﬂ/ &5@\///%




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Naﬂ% 5‘1@{4&;/
Address: " 22 ) Y 9‘1#{1!

San Francisco, CA 94110

@\m \\ \Z




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,
(47

N6 CET & 7%57%/7@

Address: / Z 3} o /ﬁL (D e e o

San Francisco, CA 94110
Date: é{/’}\&/ 2?/5




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Atin:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: P/WA/ (ofll25~" 7;/{6 (_,,,

Address: /D&} yl/lan’f"r)c; / C/ 5KC2‘3 ng;'ﬁ
San Francisco, CA 941 10 /

Date: Q’J ZZ“" }?




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: ﬁﬁ N 2< S{ N ﬁﬁ/’} !
Address: ;%7’ Msspn/ S

Frantisco, CA 94110

S
Datc:‘g t/s
T




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country ltalian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: %(W‘{AV;;/’\J P—\“\A 2 A .

Address: '/Iv 1 vl IA_ ~ '].Z.- A R~

San Francisco, CA 94110
Date; Q/@q’/rﬁ -




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: (13 CL\:“"( (E( k
Address: 3 w (L 3{& g S.{-
San Francisco, CA 94110

Date: G 11 [3




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: A—I’]/l/\ ¢ fij_(/\/gm
Address: C)Z L{&? c‘{j}’}ﬂ %— # ¢
San Francisco, CA 94110

Date: %72/ IC[




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentletmnen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: L)(,Lf et 5@@%
Address: 0 2336 mosor— ST :

San Francisco, CA 94110

Date: Cf/ )%/Z&) ;j




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Atin:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family, The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: \JC’\VL& Qm‘n Lah
Address: 2338 ZL( Th Ave

San Francisco, CA 94110

Date: 1’[22! '2




ST Planning Comunission

1650 Mission Street

San Francisco, CA 94103

Attn:  Daniclle Harris, Planner

Re: 3331a24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Ttalian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Halian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: 7$h FKH
Address: %/(/ %}M 6% .gF

San Francisco, CA 94110

Date: d /25//3




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach programm, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: 'EQVJZ/\D \L U\’\g,\/]h(,ml"
Address: _| O q '; 2 pp _QJ( A—Ob)/’u' -
San Francisco, CA 941 ‘

e @(/QJ // /2




SF Planning Comumission

1650 Mission Street

San Francisco, CA 94103

Attm: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back Jot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Addresmlzﬂ/mfr < +

San Francisco, CA 94110

Date: é/ Qwa/’/[z




SF Planning Comimission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24™ street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: (/; \@f\[)\ U(GW\UU&L\&
Address: (53% b"\w 6’]T€€J§

San Francisco, CA 94110

Date: 6/ Z Z/ \S




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name:QvQ/V\ﬂ(/\S EW\A\J@/\

Address:  \\§ A \O\Q/{ =

San Francisco, CA 94110

Date: &) \"lﬂ"\ \?’7




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Ttalian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: L_\%Ok M{m
Address: %&oj—\\ 1(% Yd % 1(—

San Francisco, CA 94110

Date:; b’/ (2:2./\‘ ‘17/




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign ecither the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

e PRAGNG. 2L pponk

address: oA 2.3 VA Q-
San Francisco, CA 94110

Date: 67!2,2/[ =




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Atim: Danielle Harris, Planner

Re: 3331a24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: )/_\L\?f M’A‘ZUW
Address: (9“71’? CARUIN H T

San Francisco, CA 94110

Date: OQO{&Z{ {2’




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of suppott as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name; ' v/*/f_j
Address: gzgjg éé’ é@éﬁg §l

San Francisco, CA 94110

Date: (L/?//iﬂép r/{} 1

=




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: /é\//_' //(C’ /‘“/Z@&M‘s

Address: //‘ ?@’0’ £/cz /59//( {r -

San Francisco, CA 94110

Date: K,. 7< - {/7

Lo




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn: Danielle Harris, Planner

Re: 3331a24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country ltalian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name:ﬁ(( ane
/S
Address: 1%0({ \,}A(_@UC‘E\ il

San Francisco, CA 94110
Date: @ﬁ 1L1-1%




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Atm: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country [talian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outstde patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: Micha\-e\ Pﬁra(mcz, /72&%{{,@//W
Address: 33‘#7 2’77%’ ;“F Sanp @’Q%Q(SQO <q

San Francisco, CA 94110

Date: 69’ 22T -/ 2




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn: Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio
Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign cither the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: m&ﬂ g)amam

Address: —DF )2 MISS/M- (Sl_ '

San Francisco, CA 94110

Date: gér@; / /3




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attn:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortinent of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name: Nd,e( M\h d%‘/
Address: 9\‘1 7’0 M ;55 j oy 5:}_ '
San Francisco, CA 94110

Date: éé(/’)/’)f,/ ..;)\o\}




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Attm:  Danieile Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. [n addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name:;

Address:

San Francisco, CA 94110

Date:




SF Planning Commission

1650 Mission Street

San Francisco, CA 94103

Atin:  Danielle Harris, Planner

Re: 3331a 24th Street

Rustic Pizza, rear yard patio

Dear Ladies and Gentlemen,

Thank you for your support, we are opening a new Country Italian eatery called Rustic at 3331 24" street,
where we will be serving hand stretched artisan pizzas, roasted Italian sandwiches, an assortment of
salads and oven specialties, like calzones, strombolis, raquetta, BBQ ribs and roasted chicken. In addition
we will have a hand selected beer and wine list that matches our style of food. As part of our dining
experience we have converted a back lot into an outside patio/deck, where we will have a couple of bocce
ball courts for our guests to enjoy while they eat and have a great time with friends and family. The city
has asked us to gather letters of support as they process our permit, so that we can be fully opened by
August. Please sign either the letter or petition as part of our community out reach program, thank you.

We are aware of the plans for Rustic Pizza's new back yard patio, and are in full support of its approval.

Sincerely,

Name:

Address:

San Francisco, CA 94110

Date:
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Planning Dept

Attn: Danielle J. Harris
Re: Rustic Pizza, 3331 24" St., Beer Garden Hours
Dear Mrs. Harris,

Calle 24 Merchants and Neighbors Association/Coalition are opposed to the hours indicated by you: Sunday through
Thursday 11 AM to 11 PM and Saturday and Sunday 11 AM to 12 midnight for the operations of a beer garden by Rustic
Pizza at 3331 24" St. As a merchant and neighbors association we take into consideration the effect a particular business
will have on the surrounding area. New businesses are encouraged to have a good neighbor policy that allows for
merchants and residents to co-exist. We have received many reports from neighbors in the surrounding area to the
contrary, many of intimidation and threats. After looking at the location of the beer garden and proximity to residents
windows and articles in the paper that there are plans for a“ Full on Party”, bocce leagues and tournaments, we
believe Rustic Pizza has not taken the residents health and well-being into consideration.

http://sf.eater.com/archives/2013/07/24/rustic_bocce biergarten and pizzeria.php

The Mission District has some of the warmest weather in the city. Residents routinely open windows on warm days and
night. The noise and cigarette smoke will make it unbearable for all residents whether the windows are opened or
closed.

Currently there are

1. 18 residential windows 10 feet or less from the beer garden;
2. 31lresidential windows 20 feet or less from the beer garden; and
3. 8 residential windows 25 feet or less from the beer garden.

We are asking that the hours of operation be Sunday through Thursday 11 to 6 PM and Friday and Saturday 11 to 8 PM.
We feel these hours are appropriate for the proximity of residential windows close by.

Sincerely,

Erick Argliello
Founder and President
www.calle24sf.org

cc: Supervisor David Campos

cc: Mission Station Captain Moser

cc: Planning Commissioners: Rodney Fong; Cindy Wu; Michael J. Antonini; Gwyneth Borden; Rich Hillis; Kathrin Moore;
Hisashi Sugaya


http://sf.eater.com/archives/2013/07/24/rustic_bocce_biergarten_and_pizzeria.php

September 11, 2013

Planning Department

Attention Danielle Harris

Re: Rustic Pizza, 3331 24th Street
Case Number 2013.0224C

Proposed project:
Beer Garden and Bocce Ball Courts
Conditional Use Hearing - September 19, 2013

Dear Ms Harris,

I am asking the Planning Commission to reject the CU permit for the d.b.a. Rustic
outdoor activity area.

This outdoor activity area is contiguous to my living space and the living space of many
of my neighbors. (See attached photo A)

The back windows of 3331 24th Street are parallel to and less than 10 feet from my
bedroom windows. (See attached photo B)

The beer garden outside activity area, with sound equipment, tables, seating for 40 people
and bocce ball courts for competitions and tournaments can fit only a very small space up
upon the walls of my apartment and those of surrounding neighbors. (See attached

photo C)

Rustic is asking for this area to be open, with music, seven days a week; 11 am till 10 pm
four nights and 11 am till 12 am on three nights/mornings. Cleanup will take at least
another hour.

The walls and window panes of 321 Bartlett and of the buildings surrounding are old and
porous, built in 1910. Through them the neighborhood will breathe, hear and generally
be forced to live and sleep in the beer garden with its polluting cigarette smoke, bocce
ball clanging, music and beer garden atmosphere.

Our homes are being threatened.

Barbara Blong, 35 year tenant
321 Bartlett Street, San Francisco, CA 94110



September 11, 2013

Rustic Pizza

Beer Garden & Bocce Ball Court
3331 24th Street

Case Number 2013.0224C

I am Barbara Blong, tenant of 35 years at 321 Bartlett Street, San Francisco, CA 94110.
This is the chronology of my experience with the events taking place outside my home.

In February, 2013, the parking lot behind 3331 24th Street, entrance from Osage Alley,
next to my apartment, was cleared of parked cars, lumber was brought in and
construction began on creating an outdoor area with tables and seating.

A double door opening onto the parking lot was put into the back wall facing East of
3331 24th Street. Two windows at street level at the back of Rustic Pizza were installed
across from my apartment windows.

February 12, 2013 the Department of Alcoholic Beverage Control sent a notice
announcing Triumverant Pizza LLC applied for a license to sell beer and wine, with
recorded music entertainment, Sun - Wed 11:00 am to 10:00 pm, Thurs - Sat 11:00 am to
2 am at 3331 24th St. A sign had been put up in the window of 3331 24th Street
announcing the opening of Triumverant Pizza LLC. | received a mailing from them
offering backyard BBQ - Friday 4 pm through Sunday.

I checked with the Department of Building Inspection to find out if a permit had been
issued for the change of use of the parking lot. There was no such permit, only one for
building seating within the back of 3331 24th Street and constructing the double doors.

Eric Reese, who self-identified as the managing partner for Rustic Pizza, aka Triumverant
Pizza LLC, came to my door in March with a letter claiming the area would be Rustic's
backyard deck, that "This isn't going to be a loud rowdy outside bar, just a nice addition
to the neighborhood, make it safer, serve great food, a nice place for anyone and
everyone from al (sic) over to come and enjoy."

At the end of March | wrote of my concerns to Rob Hand, Sutro Property & Trust
Management, Inc, manager for the 321 - 327 Bartlett apartments where | live.

He is part of the Dante Ravetti Trust which owns not only this apartment building but
3331 24th Street, Block 6516 , Lot 025, Census Tract 209, Census Block 4006, which
includes three other units from 3325 - 3331 24th Street.

My letter asked about the smoke, trash, rodents, noise and pollution connected with the
opening of this outdoor restaurant.

A complaint opened the case on April 25, 2013.
The case was the abated on May 2, 2013 without information or reason.



On July 13, 2013 | heard of a possible August 1, 2013 hearing for Rustic by accident
from Land Use Attorney Sue Hestor who monitors developments in the Mission for
Mission District organizations

On July 15, 2013 | went to the Planning Department to review the file for the property
located on the South side of 24th Street between Osage Alley and Bartlett Streets. The
file shows that the required plans of adjacent windows were not provided before the
notice of hearing was prematurely issued. This is a threshold issue for Conditional Use
which proposes active use adjacent to windows in homes where people live.

The back windows of 3331 24th are parallel to and less than 10 feet from my bedroom
windows. The outdoor activity area is contiguous to my living space. The Bocce Ball is
intended to be played in the outdoor area next to my building.

After receiving complaints the Planning Department rescheduled the hearing for
August 8, 2013. But, again, there was no notice to tenants who live in the apartments
around the outdoor activity area.

Finally, on 29 August 2013, | received, in the mail, a detailed Notice of Public Hearing
scheduled for a third time for September 19, 2013.

Rustic must contain all their activities within the confines of the walls of
3331 24th Street.

A Conditional Use must be measured against the impacts on adjacent properties. It
cannot be "detrimental to the health, safety, convenience or general welfare of persons
residing .. in the vicinity."



February 12, 2013

Department of Alcoholic Beverage Control
License Application for

Triumverant Pizza d.b.a. Rustic Pizza
3331 24th Street

ABC Case Number 2013.0224C

The Department of Alcoholic Beverage Control sent a notice, dated February 12, 2013,
announcing TRIUMVERANT PIZZA LLC applied for a license to sell beer and wine,
with recorded music entertainment, Sun - Wed 11:00 am to 10:00 pm, Thurs - Sat 11:00
am to 2 am at 3331 24th St.

May 9, 2013

Department of Building Inspection
Permit Application for

Rustic Pizza

3331 24th Street

2013.0224C

DBI App. Number: 20130221105

The Department of Building Inspection had not issued a permit for the change of use of
the parking lot behind Rustic Pizza. The permit that was applied for was to build seating
within the back of 3331 24th Street and to construct the double doors. An earlier door
was removed and tow windows were installed.

A complaint about the change of use was opened April 25, 2013.
The case was then abated on May 2, 2013 with no information or reason given.

May 10, 2013

Department of Public Health
Food Permit Application
Certificate of Sanitation
Rustic Pizza

3331 24th Street

The Department of Public Health Inspector reported that Rustic Pizza had a Food Permit
for the interior of 3331 24th Street

Barbara Blong 321 Bartlett Street, San Francisco, CA 94110.
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9/11/2013

Planning Department

Attention: Danielle Harris

Re: Rustic Pizza, 3331 24" Street, Beer Garden
Case No: 2013.0224C: 3331 - 24th STREET

Dear Ms. Harris and Members of the Planning Commission,
I write today as a very concerned resident of the Valencia Corridor.

[ urge you do to deny the conditional use permit for Rustic Pizza’s proposed rear-yard beer
garden. I urge you deny it because the nature of the use is not compatible with its location. I also
urge you do deny it because the proven track record of its management is one of disregard for
neighbors.

Other neighbors will address the issues of noise and proximity to their homes. I have certain
personal experiences that I ask that you consider. I live immediately behind several restaurants,
and have done for years. Years ago when I received a change of use notice for a new restaurant
in the lot directly behind me, I thought nothing of it. None of the other restaurants had ever
caused a problem, so I didn’t think this would be a problem. In 2010, that restaurant, Grub,
opened for business. Eric Reese was one of the owners and managers of Grub.

I can tell you from personal experience, it was a nightmare from the first time they tested their
equipment. Every day since that first day, my life is disrupted from the noise that emerges from
Grub. In the first year, I engaged in a very pitched battle to make them comply with the noise
ordinance, quiet the roar of their machinery, etc. During that first year, I dealt threats and
intimidation. The owners of Grub came to my home, unannounced and demanded my attention.
If I walked out of my back door and they were present, they would yell at me: “Bitch, get back in
your doghouse.” It got so bad that I called the police. Other neighbors did as well.

The noise is still ongoing and constant. Their fan is louder than all others. Though they are not
supposed to recycle their glass after 10 pm (outside of my bedroom window), they do so
everyday: at 11:00 pm, at 12:00 am, at 1:00 am, etc. It has been a constant fatiguing battle.

In contrast, on the few occasions that one of the other four adjacent restaurants creates a noise
issue, it gets fixed immediately. A machine falls out of alignment, I make a simple call, and the
management fixes it. No problem... Except for Grub.

Please be aware, I had and have noise issues that responsible management can and does resolve.
All of the other restaurants co-exist peacefully with their residential neighbors. Grub, under the
management of Eric Reese, chooses not to.

Sincerely,

e ﬁ_
Alicia Gamez

57 Lapidge Street, San Francisco, CA 94110
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Homestead, An Oakland Wise Sons' Jewish Deli Techies Are Hacking

Comfort-Food Haven Outpost at the CJM State Bird Reservations
[UPDATED]

SIGN UP FOR OUR NEWSLETTER

Rustic, A Pizza and Patio Destination Vour email here &0
Wednesday, July 24. 2013, by Rose Garrett e, A—
@
L =
s g s g B
RUSTIC
3331 24th St, San
Francisco, CA
THE MISSION
ALIBI
EATER INSIDE
ERIK REESE
MISSION
[Photos: Rose Garrett] PR
. p . 5 P i RUSTIC
Rustic, the new pizzeria and patio haven on 24th Street, has officially opened its S—
doors. Formerly the site of Pizza de Mano and Popo's Pizza, Rustic is hoping oM ELL}‘”T ‘
the addition of a biergarten and sunny back patio, soon to include two bocce 0P
courts, will banish the ghosts of pizzerias past. 2 CONMENTS
‘Enk Reegs (of Burgermeister and Grub) contributed the recipes and
esigned the menu, which aims for old-school Italian comfort with hand- i B
iKe - i
stretched artisan pizzas, Italian subs, specialties like calzones and stromboli, and
nine hefty salads like roasted beet and panzanella. Pizza-wise, they're going for a
thinner, more crackly Neapolitan-style crust, with offerings like their margherita
(topped with fior di latte, burratina, and buffalo mozzarella) and a "create your
own pie" option. Tom Elliott, who fell in with Reese while working together at
Alibi, is behind the counter. In addition to the Italian classics, they're also
serving up a weekend backyard BBQ menu that includes rotisserie chicken and
half and full racks of ribs.
-
1/5

sf eater.com/archives/2013/07/24/rustic_bocce_biergarten_and_pizzeria.php



7127413

That's the business up front, but Rustic also has plans for a full-on party in back.
Pending an August 8th "feasibility" hearing on their proposed bocce courts,
Rustic will open up its large back patio, which will soon top everyone's list for
warm weekend drinking. They'll have umbrellas for sun, heat lamps for cold, and
strings of Italian wedding lights to dress up the space after dark. According to

Elliott, bocce leagues and tournaments are also part of the plan.

The patio adjoins a rear taproom with wine and eight easy-drinking beers on tap,
including Anchor Steam, Prohibition, Lagunitas IPA and Mirror Pond. They've
also got sangria, Mexican Coke and plenty of bottled beers, including a 20-ounce
PBR option.

- Rustic, A New Pizzeria, Headed to 24th and Mission [~ ESF ~]
- All Eater Inside posts [~ ESF ~]
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Rustic Pizza Pierces the Urban Chaos of
24th Street

By Pete Kane
Published Mon., Jul. 29 2013 at 10:35 AM

The 24th Street
BART Station is
the least rustic
place in the city -
- well, after 16th
Street, maybe --
but Rustic Pizza
is looking to
change that.

The Neapolitan
pizza itself, with
a perfectly chewy
crust able to
withstand lots of
greasy toppings
without falling
apart, is
excellent. Create
your own pie or
stick to "basics"
like the

Pete Kane |  Americano
(Molinari
pepperoni, Genoa
salami, finnochiono, mushrooms, Italian sausage, olives and green peppers) or the Roasted
Portobello with caramelized shallots, pecorino romano, mozzarella, chives and truffle oil.

See also: Great Indian Food on Haight Is Actually Pretty Good
Get Down with Bogie and Bacall at Noir's Blind Tiger Tap Room

But it's Rustic's bocce court and redwood patio beer garden

that are sure to lure people off the BART escalators / A ,('QL\D( ond hv&kgﬁ (Xohbal)
immediately next door -- once they open, that is. (The b _(, "\'0
02 ot Jv Wi W

restaurant does have a beer-and-wine license, though.) It's a
: "ovbioa d'h\\n "
great spot for sharing a hearty panzanella salad and some J
blogs.sfweekly.com/foodie/2013/07/rustic_pizza_pierces_the_urban.php?print=true ‘o uo Gew MOUW

side bﬁ \AolSa oS
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sangria, or on weekends, BBQ fare such as a whole poulet :
roti or rotisserie ribs. And definitely don't overlook the

raquetta, a "tennis-racket shaped pizza with a stuffed
handle."

Just opposite the similarly unpretentious Hungarian
restaurant Paprika, this segment of 24th Street off of
Valencia is becoming a dining destination in its own right,
and not just a traffic bottleneck with sidewalk preachers
evangelizing through bullhorns. It's not Tuscany, but if you
crane your neck from the patio you might see Bernal
Heights, golden-brown and practically rustic.

Rustic Pizza, 3331 24th St., (415) 800-8266.

Follow @wannacyber Pete Kane
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Sushi & Extensive Sake Menu
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Grub's Neighi)ors Fed Up, Demanding City Take Them to Task .

on Tue, 06/14/2011 - 2:03pm

Posted by Kevin Montgomery (hup iuptownalanac conuses/lmonty,

Categorized: Eats and Beers ries/fod-and-drink) , Mission District {eatcsonies/mission-disirict)

Cusersrkmonty)  Tageed: Grub ¢tassianb), s valencia fucking over"? rags/valencia-ficking-overy , NIMBYSs (ftags/nimbys) , rude bougie restaurants (tags/rde-

bougie-restanrants)

A petition (https://docs.gooale.com/leaf?id=10M0OuveX5ZfsCgMevsnhEuiPpOsHMXYSsnS7-0Osc-

HsOIXUTt27J3zRLkaj3M&sort=name&layout=list&num=508&authkey=CKCa0d oM) being passed around by residents of
Lapidge Street and neighboring Valencia businesses is going after Grub, the fledgling restaurant on
Valencia on 18th known for its delicious mac n' cheese (http://uptownalmanac.com/2011/01/grub-holds-it-down
and hideous Interior. EIPENon oA AR pleR gl cdes =vnalE e of thingey)
including the restaurant producing "earth quake like [sic] vibrations” that are destroying homes, rent  *
control-protected residents "being driven out of their homes," and a whole bunch of other nasty stuff ¢
that makes the situation sound fairly miserable.” The petition begins:

Grub Restaurant opened for business at 758 Valencia Street in October 2010. The restaurant is
open for dinner 7 days a week until 1 AM plus brunch weekends. From day one of its presence, we
neighbors have endured a constant assault on the senses. We immediately alerted the Department
of Public Health to this situation. Since October, the neighbors have been in constant contact with
DPH. Although we have taken great time and expense to document our concerns, the Department
has failed to reduce the excessive noise levels.

Grub has met the neighbors” complaints with intimidation and harassment.fOne or more of the *
owners has shouted obscenities at neighbors on more than one occasion. They have also explicitly’
threatened neighbors with retaliationy Grub’s conduct is documented in multiple police reports,
including Case # 110292383. With no assistance from DPH, we secured proof that Grub installed its
machinery without permits, as shown by the Department of Building Inspection’s findings. DBI has
further determined that this unpermitted work does not meet code.

While the appeal immediately comes across as typical NIMBY bullshit, it's authored by one of the
neighborhood champions of last summer's NIMBY-plagued Mission Bicycle Festival
{http://uptownalmanac.com/2010/09/nimbys-butcher-mission-bike-festival) , giving the neighbor some credibility.

uptownalmanac.com/2011/06/g rubs-neig hbors-fed-demanding-city-take-them-task 1/6



~

Exlweix R

“TMTA3, Grub's Neighbors Fed Up, Demanding City Take Them to Task| Uptown Almanac

Another neighbor, who had nothing to do with the writing of the petition, backs up one of the claims,
noting "I have to say, the Grub owners appear to be douchbags. Not that I would ever judge anyone
by how they look, but they pace in front of the restaurant with their dress shirts untucked (Marina

style) screaming on their bluetooths."

The petition goes on to discuss, in great detail, the failings of the restaurant and the city: Housing

“.» Code violations, Noise Ordinance violations, negative reports from the Housing Inspector, acoustical

and vibration experts being brought in, unpermitted construction, and failures by the Department of
Public Health to hold their promises. Perhaps the best line of the whole thing:

Now, neighbors whose homes are protected by rent control are being driven out of their homes.

Grub’s machinery is literally eroding our homes and health. We are suffering from chronic sleep loss,
weight loss, and living under extreme stress. Our homes are battle zones complete with the
constant drone of machinery.

L iy

Presumably, this doesn't bode well Monk's Kettle's "fancier" beer bar and other late-night offerings set
to open on this block later this year. The neighbors are cl